WITECH™ Diagnostic Application
Software Update Instructions

Please use the following instruction to properly update the wiTECH application software:

1. Download “WITECH Software Installer” located under the “Legacy Tools” section of the wiTECH Information page on
DealerCONNECT.

Note - Be sure to download and save this file to your desktop before installing the “wiTECH Software Installer” application.

2. Double click on the download “WiTECH Software Installer” exe file then select “OK”.
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3. Select “Next”.
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5 WITECH System - InstallShield Wizard X

Welcome to the InstallShield Wizard for the
WIlECH System

The InstaliShield(R) Wizard will install on your computer the
following two applications of the wiTECH System: the wiTECH
Diagnostic Application and the wiTECH System Installer Stub.
Ensure that the StarMOBILE Desktop Client application is closed
before continuing this installation. To continue, dick Next.

WARNING: This program is protected by copyright law and
international treaties.
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4. Select “l accept the terms in the license agreement” and select “Next”.

-
‘ﬁ' wiTECH System - InstallShield Wizard
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5.

License Agreement

]
Flease read the following license agreement carefully, MTE[ H

WiTECH™ Software License Agreement -
L
Thi=s iz a legal agreement between yvou (a Chrysler dealer
or other authorized user of one or more wWwiTECH™ VCI Pods

or STARMCBILE™ diagnostic tools), and Chrysler Group LLC
{hereinafter referred to as “Chrysler”). BY OPENINHG THE
SEALED PACKAGE, LOADING THE SCOFTWARE, OR OTHERWISE USING
THE SOFTWARE AFTER NOTICE OF THE TEEMS OF THIS SOFTWAEE
AGREEMENT, YOU ARE AGREEING TC BE BOUND BY THE TERMS OF
THIS SCFIWARE AGREEMENT. IF YOU DO NOT AGREE TC THE
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(@) I accept the terms in the license agreement]

(711 do not accept the terms in the license agreement

-
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Select “Install”

| Fop WITECH System - InstallShield Wizarc

Ready to Install the Program

]
1 The wizard is ready to begin installation. IM-I-E C H

Click Install to begin the installation.

If you want to review or change any of your installation settings, dick Badk. Click Cancel to
exit the wizard,

InstallShield
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6. Select “Finish” and the “WiTECH System Installer Stub - Software Manager” screen will be displayed.

InstaliShield Wizard Completed

‘® I |
WI -I_ E C The InstallShield Wizard has successfully installed the wiTECH

System. Click Finish to exit the wizard.

.’

[7] show the Windows Installer log

@ o

7. Once the “WIiTECH System Installer Stub - Software Manager” screen has been displayed. Please check the box for
the software update you want to install. Once you check the box for the applicable update select the “Install” button.

Updates About
Updates Hew updates & messages
Restore hidden updates
wiTECH Stub Installer
= WiTECH Stub Installer
Updates -- (1) ritical Updates Date Size
Critical - (1) ( WITECH Diagnostic Application 17,03 (17.03.10) * 2016-10-13  788.71MB
Important - (0)
Messages -- (0]
Critical — (0)
Important — (0)
lected: ( T\
S osariosl o [mstan][) Download Onty |
Download size (total): 788,71 MB —
Copyright {c) 1997-2011 Flexera Software LLC. All Rights Reserved. | Terms of Use | Privacy Statement @@
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Note — Downloading of the wiTECH diagnostic application may take several minutes depending on your internet connection speeds.

8. Please select “Next”.

-
5 Software Manager |

Download Completed
Wizard is initializing the Setup

The Software Manager has successfully downloaded your update. Clid Next to begin
the update installation.
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9. This will launch the InstallShield installation process. Select “OK” to continue.

il B
WITECH System - InstalShield Wizard =

Select the language for the installation from the choices below,

| English [United States) -
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10. Select “Next”.

i ™
4] WiTECH System - InstallShield Wizard [ 2|

Welcome to the InstallShield Wizard for the
wWiIiTECH System

‘e |
WI -|_ E C The InstallShield{R) Wizard will install on your computer the

following two applications of the wiTECH System: the wiTECH
Diagnostic Application and the wiTECH Server, Ensure that the
StarMOBILE Desktop Client application is dosed before
continuing this installation. To continue, didk Mext.
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©

WARNIMG: This program is protected by copyright law and
international treaties.
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11. Select the Country or Region from the dropdown and select “Next”.

Select Country »

Please select the country or region where wiTECH System will be used. MTE C H

IMPORTANT!
You must select the country that matches your location. Failure to choose an

accurate country will result in problems with your wiTECH System, induding but
not limited to software update problems, flash problems and diagnosis problems.

Country or Region:

United States -

InstallShield
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12. Select “l accept the terms in the license agreement” and select “Next”.

@ ] WiTECH System - InstallShield Wizard

License Agreement
Please read the following license agreement carefully.

wiTECH™ Software License Agreement

This is a legal agreement between you (a Chrysler dealerxr
or otherxr authorized user of one or more wiTECH™ VCI Pods
oxr STARMOBILE™ diagnostic toeols), and Chryslexr Group LLC
(hexreinaftexr referrxred to as "“Chryslexr”). BY OPENING THE
SEALED PACKAGE, LOADING THE SOFIWARE, OR OTHERWISE USING
THE SOFIWARE AFTER NOTICE OF THE TERMS OF THIS SOFIWARE

AGREEMENT, YOU ARE AGREEING TO BE BOUND BY THE TERMS OF

THIS SOFIWARE AGREEMENT. IF YOU DO NOT AGREE TO THE

TEDwoe AT TOTCO CATTTOTANT ™A ETTWWMEATT TNAMMTYTTYT Vv PETTIDATY TOe
‘gcept the terms in the license agreement! Print
0 I do not accept the terms in the license agreement

InstaliShield
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13. Select “Standard Install” and select “Next”.

,
4] WiTECH System - InstallShield Wizard | 2|

i

Setup Type

]
Choose the setup type that best suits your needs. IM-l-E<: H

Please select a setup type.

All program features will be installed and existing application and
vehide data will be preserved (recommended).

(7) Clean Install
All program features will be installed and existing application and
vehide data will be deleted. This option should only be used if

problems have been encountered with the existing wiTECH System
installation.

InstallShield
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14. Select “Install”.

,
4] WiTECH System - InstallShield Wizard [ 2|

Ready to Install the Program

]
The wizard is ready to begin installation. MTEC H

Click Install to begin the installation.

If you want to review or change any of your installation settings, dick Back. Click Cancel to i
exit the wizard,

InstallShield

<Back || Instal ] | Cancel

E

15. The installation of the wiTECH Diagnostic application will begin at this time.

Note - This process can take several minutes to complete.

16. Once the install completes the following screen will be displayed. Select “Finish”.

1) WITECH System - InstallShield

InstaliShield Wizard Completed

‘® | I
WI T E C The InstallShield Wizard has successfully installed the wiTECH
|

System. Click Finish to exit the wizard.

e_°

[*] show the Windows Installer log

@ @
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17. To launch the wiTECH application, please use the desktop icon shown below.

wiTECH
Diagnostic
Application




